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Asthma is a lung disease that makes it hard to 

breathe. Some people have only mild symptoms. 

Others get sick a lot. They have trouble sleeping due 

to coughing or wheezing. They may feel they can’t 

get enough air.

Cigarette 

smoke, strong 

smells, allergies 

to pets, plants, 

or house dust, 

cockroaches, 

dust mites and 

even stress can 

trigger an asth-

ma attack. Learn 

what triggers 

you are sensitive 

to so you can 

avoid them.

Anyone with 

asthma needs  

a personal  

asthma action plan developed by his or her doctor. 

You need to use a peak flow meter to learn if an 

attack is coming and try to prevent it. Your doctor 

may prescribe control medication to avoid attacks. 

Talk to your doctor about managing your asthma. 

Take your asthma action plan to your doctor every 

time you visit. Be sure you understand how and 

when to use your 

medications. If you 

are not clear, ask 

again.

MetroPlus has 

a program to 

help you, too. 

Our AsthmaPlus 

program includes 

trained Case 

Managers and a 

Health Educator 

who want to help 

you learn how  

to live well with 

asthma and  

feel better.  

Call them at:  

1-800-303-9626. Then the caller can ask to 
speak to Marie Legaspi at extension 8682 or 
Soraya Sussman at extension 8718.

Managing Your Asthma

Your baby needs to visit his or her Primary Care Provider 
(PCP) regularly. Visits include immunizations on a regular 
schedule, a check of how the baby is doing overall, and 
screenings for certain conditions. Your baby needs to see the 
PCP at least five times before the 15th month. After that, if the 
child is healthy, visits should take place at least once a year.

Babies should have a hearing and vision 
screening at birth. Kids should be screened again 
when they are age 3 or 4.

Children should be screened for anemia and 
the presence of lead in their blood at age 1 and 
again at age 2. They should be screened for TB at 
least every two years. 

The age at which kids start walking and talking 
varies greatly. You see your baby every day. If 
you don’t feel your child is developing as he or 
she should, tell the PCP. Some babies are referred 
for Early Intervention soon after birth. If, at 
any point, the PCP suggests Early Intervention 

for your child, take action. Use the referral, and make an 
appointment right away. You can also call 311 and ask for 
Early Intervention. MetroPlus can help as well. Call Sandra 
Lee Wilson, pediatric case manager, at 1-800-303-9626 
(TDI: 1-800-881-2812). If your baby has a problem, early 
treatment is best.
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Early Intervention for Babies and Toddlers

you’re #1 with us! 

From left to right: Marie Legaspi—Case Manager, Frances 
Robles—Case Management Associate, Soraya Sussman—
Case Manager, and Ann Allen—Health Educator

Renew and Keep Your Health Insurance!
MetroPlus is here to help you. When you get your renewal notice from HRA, call us: 1-800-475-METRO. We can help you 

over the phone or tell you where to go in your neighborhood. We want you to stay a MetroPlus member. Call us anytime.
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MetroPlus Health Plan respects your 
privacy rights. This notice describes 
how we treat the nonpublic personal 
financial and health information 
(“Information”) we receive about 
you, and what we do to keep it 
confidential and secure as required 
by New York State Insurance Law 
(Regulation 169).

Categories of Information We 
Collect and May Disclose

MetroPlus collects Information 
about you from the following sources: 

 Information you give us on appli-
cations and other forms, or that 
you tell us.
 Information about your dealings 
with us, the healthcare providers 
we work with, and others.

What We Do With Your Information
We do not disclose Information 

about our members and former 
members to anyone, except as per-
mitted by law.

We do use Information as permit-
ted by law for health plan purposes, 
such as the following:

 To provide the healthcare ben-
efits you receive as a member of 
MetroPlus Health Plan; for exam-
ple, to arrange for treatment that 
you need and to pay for services 
you receive.
 To communicate with you about 
programs and services that are 
available to you as a MetroPlus 
member.
 To manage our business and 
comply with legal and regulatory 
requirements.

How We Protect Your Privacy
 We limit access to your 
Information to employees and 

Privacy Notice
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